传感器固件升级失败排查步骤如下：
1. 上传的传感器固件版本是否正确，是否上传到正确的位置；
[image: ]
2. 查看传感器配置历史，查看升级失败的原因是什么；
[image: ]
3. 若配置历史里展示升级失败是基站请求固件失败，则需要排查
(1) 确认开放平台以及物联网平台的版本，开放平台≥3.7.7版本，物联网平台≥2.8.2版本才支持传感器在线升级，以及无线一体式监测器的波形传输；
(2) 确定基站是否为4G通信，若为4G通信，则需要开物联网平台8007端口映射；
(3) 不论是4G通信还是以太网通信，都需要在配置文件中修改，检查物联网平台所在服务器的配置文件是否修改正确；
1　 若安装包是集团版的，则修改文件路径：
a. cd /home/seekcy/iot-platform/admin-web
b. vi application-proLocal.yml
[image: ]
c. cd /home/seekcy/iot-platform/platform
d. vi application-proLocal.yml
[image: ]
2　 若安装包是工厂版的，则修改文件路径：
a. cd /home/seekcy/iot-platform/iot-monolith/config
b. vi application-proLocal.yml
[image: ]
4. 若配置历史中展示失败原因是传感器版本低于最低升级版本，则需要检查上传的固件版本是否为最新版本；
5. 若配置历史中展示触发手机OTA，升级失败，则可能是在升级过程中有人触碰了按键导致失败，平台重新下发升级即可；
[image: ]
6. 若配置历史中展示升级失败原因是低电量，则查看传感器电压趋势，是否产生低电量报警，待更换电池后重新下发升级即可
[image: ]
7.根据配置历史反馈升级失败的原因，进行排查分析，如果通过以上步骤分析，升级还是失败，则联系售后。
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client-type: lettuce
database: 9
host: ${middleware.server.ip}
Tettuce:
pool:
max-active: 100
max-idle: 32
max-wait: PT1SS
min-idle: 16
password: Password2017
port: 26312
timeout: PT4SS
influ
url: http://${middleware.server. ip}:26317
user: admin
password: SeekcyWiYTInflux
extension:
database: iot_platform
Tog-Tevel: none
gzip: true
rocketmq:
server: ${middlevare.server.ip}:49876
access-key: rocketng2
secret-key: 12345678

spring:
boot:
admin:
client:
url: http://127.0.0.1:20981/iot/admin
instance:
name: admin-web
joysuch:
name: EABYIELRIF &
temp-download:_1918C00002E2; 191800010001
deploy-mode: cloud
module-role: iot_admin_web
File-path: /home/seekcy/iot/file

P i e s spamyre > ERLLATIE(S  IAMIIEREES IPLUZ 00754
HILRAGERS: ANV T &R 28I PE28007/MRBST AT EL AR ]

uri: http://172.16.10.99:8007/adnin

swagger :
url: http://172.16.10.99:8067/adnin/login
compress ion:
Floor:
enabled: true
quality: 0.2
product:
enabled: true
application:

enabled: true

[seekcy@joysuch admin-web]$
[seekcy@joysuch admin-web]$
[seekcy@joysuch admin-web]$
[seekcy@joysuch admin-web]$
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[seekey@joysuch platform]s
[seekcy@joysuch platform]s
[seekcy@joysuch platform]s
[seekcy@joysuch platform]s
[seekcy@joysuch platform]s
[seekcy@joysuch platform]s
[seekcy@joysuch platform]s
[seekcy@joysuch platform]$ cat application-proLocal.yml
middleware:
server:
127.0.0.1

mongodb:
uri: mongodb: //hospital:Hospital2621@${middlevare
auto-index-creation: true
redis:
client-type: lettuce
database: 9
host: ${middleware.server.ip}
Tettuce:
pool:
max-active: 100
s 32

: 16
password: Password2017
port: 26312
timeout: PT4SS
influx:
url: http://${middleware.server. ip}:26317
user: admin
password: SeekcyWiYTInflux
extension:
database: iot_platform
Tog-Tevel: none
gzip: true
rocketmq
server: ${middlevare.server.ip}:49876
access-key: rocketng2
secret-key: 12345678

minio:
ip: 127.0.0.1
port: 9160

accesskey: seekcy_minio
secret-key: seekcy_minio
joysuch:
File-server:
uri; http://172.16.10,99:8007/file
ota:
#  uri: http://172.16.10.99:8007/adnin
uri: http://221.224.213.226:13039/adnin

[seekcy@joysuch platform]s
[seekcy@joysuch platform]s
[seekcy@joysuch platform]s
[seekcy@joysuch platform]s Il

.server. ip}:47017/iot_platform
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redis:
client-type: lettuce
database: 9
host: ${middleware.server.ip}
Tettuce:
pool:

max-active: 100
max-idle: 32
max-wait: PT1SS
min-idle: 16

password: Password2017

port: 26312
tineout: PT45S
rocketnq:

server: ${middlevare.server.ip}:49876
access-key: rocketng2
secret-key: 12345678

emgx
host: ${middleware.server.ip}
port: 48082

username: "+
password: LFWUFizYGsclyvETZpEDqT]In0IZBRWE
minio:
ip: 172.16.130.166
port: 9160
accessKey: seekcy_minio
secretkey: seekcy minio
kafka:
bootstrap-servers:
producer:

key-serializer: org.apache.kafka.common.serialization.Stringserializer
value-serializer: org.apache.kafka.common.serial ization.StringSerializer

consumer:

key-deserializer: org.apache.kafka.common.serialization.StringDeserializer

value-deserialize
enable-auto-commit: true

parser:
properties:
vivalnk.url: http://127.0.0.1:8123/
Joysuch:

file-server:

uri: http://192.168.0.218:8007/file

storage: /home/seekcy/iot/minio
ota

uri: http://221.224.213.226:13047/admin

open-platform:
http:
address:
rocketng
server:
access key: JsOpenLocation
secret-key: OpenV2Rockethg
[seekcy@joysuch config]$
[seekcy@joysuch config]s
[seekcy@joysuch configls

org.apache. kafka.common. serial ization.StringDeserial izer
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